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Digital Communications Officer
Role Description

	Title:
	Digital Communications Officer 

	Location:
	National Curling Academy, The Peak, Forthside Way, Stirling – with possible requirement for travel to events.

	Contract Type: 
	Full Time - 12 month fixed term (with possibility to extend)  Part time will also be considered.  

	Salary:
	Circa £21-23k per annum 

	Responsible to:
	Communications Manager

	Direct Reports:
	No line management or budget management responsibility.




Role Summary
The post holder will proactively deliver high quality digital communications activities in line with key ambitions from British Curling’s current strategic plan, the ‘What It Takes To Win’ (WITTW) model. This role supports the delivery of British Curling’s communication plan and seeks to promote the work we do for and with our athletes, partners, and key stakeholders. The purpose of the role is to raise the profile of British Curling by improving our digital communications and increasing the reach of our fan engagement.


Key Responsibilities
· Lead on producing innovative and exciting creative content, to provide compelling, challenging and consistent online content to grow engagement across BC social media channels. 
· Deliver a social media strategy for the Milan Cortina cycle 2026 that has capabilities of reaching new fans and ensuring there is consistent and regular engagement across our digital channels.  
· Develop creative digital materials – video, graphics, audio, photography. A knowledge of social media technologies and an interest in emerging technologies to get us ahead of the curve would be desirable.
· Staying on top of social media trends and brainstorming fun, exciting and engaging ideas for British Curling to execute. 
· Knowledge and understanding of online analytics/monitoring tools such as hootsuite, falcon, pulsar for example – plus experience with Mailchimp/Adobe Photoshop/Canva/Premier Rush or other marketing/graphic design/video editing tools).
· Effectively promote BC events via suitable content creation e.g. video, graphics).
· Support social media campaigns at key points throughout the year and ensure key stakeholder events/campaigns and obligations are met.  
· Identifying KPIs for our organic and paid social media channels and developing regular reporting processes for these such as dashboards. 
· Supporting and advising the wider British Curling Team on ad hoc work such as events, campaigns, research, etc.  
· Support the development and delivery of the British Curling Communications strategy.
· Manage website updates and content production.

Person Specification
Specific Experience (Essential) 
· Experience of digital content creation across a multitude of platforms including but not limited to Instagram, Facebook and TikTok.  
· Experience of monitoring engagement levels and reporting on the subject.
· Reliable and able to deliver under time pressure. 
· Excellent attention to detail and pride in work and that of the programme to ensure social media management sustains and enhances working relationships with partners, stakeholders, sponsors and social channels of athletes (while adhering to guidance relating to inclusion, equality, anti-discrimination, safeguarding and best practice). 

Desired Experience 
· Experience of working in sport.
· Experience of dealing with a complex calendar of events.

To Apply
To apply for this opportunity with Great Britain’s most successful winter sport, please email a letter of application and CV to performance@britishcurling.org.uk with the reference DCO23 in the subject line.  The letter of application should tell us why you want this role, what you hope to learn and achieve through the role, and what skills and experience you offer that make you the ideal candidate.  

For further information or specific enquiries please contact info@britishcurling.org.uk 

Closing Date for Applications: Sunday 8th October 2023
Interviews will likely be held Thursday 19th October 2023 

British Curling is committed to selecting and appointing staff solely on the basis of their ability to do the job for which they are being recruited and we welcome applications from all sections of the community. British Curling encourages job applications from suitably qualified and eligible candidates irrespective of their gender, ethnicity, religion, belief or sexual orientation.
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